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By enrolling a student in any course at Atlas Academia you agree to the following terms and conditions. These 

are subject to change at any time.  

1. New course enrolments and grace period 

1.1. Students who have never previously enrolled for a particular course at Atlas Academia are entitled 

to a “grace period”:  

1.1.1. For students joining a given course at the start of term, the grace period consists of the three 

weeks from the student’s first teaching lesson to the day prior to the student’s fourth teaching 

lesson.  

1.1.2. For students joining a given course after the start of term, the grace period consists of the week 

from the student’s first teaching lesson to the day prior to the student’s second teaching lesson.  

1.2. The terms of the grace period:  

1.2.1. The due date for course term fees will be postponed to the end of the grace period.  

1.2.2. If a student decides to discontinue their enrolment, they must complete an enrolment cancellation 

form within a week of the end of the grace period. Their enrolment will be discontinued, and no 

course term fees will be payable. No cancellation fee will be applicable.  

1.2.3. Each student is entitled to the grace period for a particular course only once. 

1.2.4. Existing students enrolling in a new course at Atlas Academia are also entitled to the grace 

period.  

1.2.5. For the purposes of the grace period, different year levels of the same subject are considered the 

same course e.g. Y11 Biology, Y12 Biology, and Biology HSC Preparation are the same course. 

Students are entitled to only one grace period for this course.  

1.2.6. The grace period is forfeited immediately after the course term fees are paid. 

1.3. New students who pay course term fees before the last day of the grace period will receive a $50 

“pay-on-time discount”.  

1.3.1. The “pay-on-time discount” is applied per subject, per term. For students who join after the start of 

term, the discount is applied on a pro-rata basis.  

1.4. A new student’s enrolment at Atlas Academia is secured only after completing both an enrolment 

consultation and an onboarding session.  

  



2. Fees and Refunds 

2.1. All fees quoted are inclusive of GST.  

2.2. Atlas Academia reserves the right to alter any fees or discounts at any time.  

2.3. All new students are subject to a one-time, non-refundable $80 enrolment fee due before their 

first lesson. This includes students who receive a scholarship for their course term fees.  

2.4. Students enrolled in multiple Y11, Y12, or HSC Preparation courses receive a “multi-subject 

discount” of $50 for their second course and $100 for their third course, for up to a total of $150 

off their course term fees.  

2.4.1. The “multi-subject discount” is applied per term. It is available to continuing students and new 

students who join at the start of term.  

2.5. Atlas Academia may suspend the enrolment of any student whose fees have not been paid by 

the payment due date specified on the payment invoice.  

2.5.1. Students with suspended enrolments may be refused entry to the premises.  

2.6. Students who join a course after the start of term are charged the course term fee on a pro-rata 

basis. 

2.7. A student has the right to discontinue their enrolment for any reason with written notice of at 

least 7 days. In this event:  

2.7.1. A $100 cancellation fee will apply to each course being discontinued.  

2.7.2. A full refund of the remaining service weeks (paid at a pro-rata rate) will be provided within 21 days 

of the student completing an enrolment cancellation form. This is provided through either cash or 

EFT, at the discretion of Atlas Academia.  

2.8. If Atlas Academia terminates a student’s enrolment due to the violation of any term or condition 

(including but not limited to termination under clauses 5.5, 6.9, and 7.8), clauses 2.7.1 and 2.7.2 

will apply.  

2.9. Atlas Academia reserves the right to charge students for services they attend that are not a part 

of their paid courses.  

2.10. If a service is postponed or changed by Atlas Academia, it will be rescheduled or postponed to a 

later date where possible, or an alternative online service may be provided to substitute the 

affected service. No credit or refund will be provided.   

2.11. Where a student cannot attend their scheduled service (e.g. teaching lesson), they are entitled to 

attend a make-up service, given:  

2.11.1. The make-up service has space for an additional student 

2.11.2. The student contacts Atlas Academia more than 48 hours before both their usual service and the 

make-up service.  

2.12. No credit or refund will be provided to students who do not attend a service e.g. a student missing 

a teaching lesson will not be given a refund. Hence, students are encouraged to schedule a make-

up service beforehand.  

 



3. Continuing enrolments 

3.1. Students are committed to the full 10-week term for every course in which they are enrolled. Fees 

are billed in advance on a termly basis.  

3.2. Unless notified by the end of a current term to terminate the enrolment for the following term, 

Atlas Academia will re-enrol students in the same course for the following term.  

3.3. Continuing students who are already enrolled in a given course and pay course term fees by the 

fee due date will receive a $50 “pay-on-time discount”. The fee due date is two weeks before the 

first Monday of each term. 

3.3.1. The “pay-on-time discount” is applied per subject, per term.  

 

4. Resources 

4.1. All material produced by Atlas Academia is copyrighted and intended for exclusive use by the 

student for their own educational purposes only, unless otherwise stated. Customers may not hire 

out, lend, exchange, sell, store or transmit electronically or photocopy any part of the material 

unless given explicit, written permission from Atlas Academia. This excludes any material made 

public by Atlas Academia, including for promotional purposes.   

4.2. All students receive digital access to past lesson recordings and course notes. Students do not 

receive digital copies of exams, homework solutions or exam solutions.   

4.3. Printed copies of these resources are available upon request, at their specified cost. This is only 

available one-time and only for continuing students who have paid for a full course term.  

One term of course notes $100 

One term of homework, exam, and solutions $100 

 

 

  



5. Student Expectations: Attendance 

5.1. Students are expected to attend all scheduled services for courses in which they are enrolled 

unless a valid reason is provided.  

5.2. Students that arrive late to a scheduled service are expected to provide a valid reason.  

5.3. Dates and times of Atlas Academia services are subject to change. It is the responsibility of each 

student to be aware of the dates and times on which their services are scheduled, including 

during school or public holidays. Atlas Academia endeavours to provide at least 1 week of notice 

for service changes where possible.  

5.4. Atlas Academia is not responsible for the attendance of students to services. Students who 

consistently fail to attend without a valid reason will have their parents or guardians contacted.  

5.5. Atlas Academia reserves the right to terminate a student’s enrolment if they are deemed to be in 

violation of the student expectations outlined in clauses 5.1 through 5.4.  

 

 

  



6. Student Expectations: Learning 

6.1. Atlas Academia endeavours to provide a supportive learning environment for all students and 

staff.  

6.2. Atlas Academia provides students homework in every teaching week, asks students to return 

completed homework the following week, and returns marked homework, answers, and feedback 

to students two weeks after the original teaching lesson.  

6.3. Students are expected to listen, participate, and engage in all provided services, including (but not 

limited to):  

6.3.1. Arriving prepared for all classes, mentor sessions, and exams.  

6.3.2. Actively participating in class discussions by asking and answering questions from teachers, 

mentors, and fellow students.  

6.4. Students are encouraged to reach out to their teacher, mentor, or any support staff with any 

learning related concerns.  

6.5. Students are expected to check their provided student email, Atlas Discord Server, and any other 

relevant communication channels once every two days.  

6.6. Students are expected to:  

6.6.1. Attempt their homework to a reasonable standard, by attempting at least two thirds of questions. 

6.6.2. Hand homework in for marking by the following week teaching lesson.  

6.6.3. Review homework answers and feedback to improve their understanding. 

6.6.4. Contact their teacher or student support staff for questions that they do not understand. 

6.7. Students who do not follow clauses 6.6.1. and 6.6.2. may not have their homework marked.  

6.8. Students who consistently perform poorly in homework and exams may be expected to attend a 

consultation with a mentor to provide further help.  

6.9. Atlas Academia reserves the right to terminate a student’s enrolment if they are deemed to be in 

violation of the student expectations outlined in clauses 6.3 through 6.8.  

  



7. Student Expectations: Conduct 

7.1. Students are expected to respect all staff, fellow students and the wider community, both in-

person and online.  

7.2. Students are expected to obey all local, state, and federal laws.  

7.3. Students are expected to take personal responsibility for behaviour and actions.  

7.4. Students found bullying, harassing, discriminating, offending, or disrupting others will be subject 

to a discussion with a staff member.  

7.5. Students are expected to report any incidents of bullying, harassment, or discrimination by both 

students or staff to a trusted staff member.  

7.6. Students are expected to respect Atlas Academia premises and property. This includes following 

any written rules and procedures within the premises.  

7.7. Students are expected to respect the communal spaces in the same building as Atlas Academia. 

Communal spaces include (but are not limited to): toilets, tea rooms, lifts, foyer, and corridors. 

Respecting communal spaces includes: 

7.7.1. Entering and leaving the spaces quickly and quietly 

7.7.2. Leaving spaces in the same condition as they are found 

7.7.3. Respecting members of the public that also occupy these spaces 

7.7.4. Not engaging in inappropriate or illegal behaviour 

7.8. Atlas Academia reserves the right to terminate a student’s enrolment if they are deemed to be in 

violation of the student expectations outlined in clauses 7.1 through 7.7.  

 

 

  



8. Personal Information and Privacy 

8.1. Atlas Academia uses CCTV security cameras in its premises for the sole purpose of protecting 

staff, students, and Atlas Academia property. All students and other visitors consent to being 

recorded on CCTV while in the premises.  

8.2. Personal and/or confidential information of students, parents, or guardians may be collected for 

purposes including (but not limited to): delivering the advertised services, administration, and 

communication.  

8.3. Atlas Academia reserves the right to use the following information for promotional purposes:  

8.3.1. Student names, grade, school, courses or results (in HSC, school, or at Atlas Academia). 

8.3.2. Photographs taken within the premises. 

8.3.3. Student quotes/testimonials 

8.3.4. Any other information or photographs that the student, parent, or guardian has consented to the 

use of for promotional purposes. 

8.4. All other information (including but not limited to contact details, medical details, and CCTV 

recordings) is kept confidential, and may only be disclosed to a third party if:  

8.4.1. Required by law 

8.4.2. Authorised by law, or 

8.4.3. The student, parent, or guardian has consented to its disclosure 

  



9. Student Safety 
9.1. Parents or guardians must disclose any medical or health condition of their student in writing to 

Atlas Academia where it may require specific actions from Atlas Academia staff. They must 

provide up to date information when circumstances change.  

9.2. Atlas Academia will endeavour to provide reasonable care to students with medical conditions, 

but parents and guardians accept that the responsibility of the students’ health and safety is 

that of the student, and the parent or guardian.  

9.3. Parents or guardians consent to Atlas Academia staff performing first aid on students where:  

9.3.1. It is part of the staff’s reasonable duty of care as a good Samaritan.  

9.3.2. It is exercised with both reasonable care and skill.  

9.4. Parents and guardians consent to Atlas Academia staff providing students with one dose of up to 

1000mg Paracetamol or 400mg Ibuprofen to be self-administered, where both the student 

requests it and staff deem it appropriate. Where students symptoms are not alleviated by the 

dose given, Atlas Academia will contact parents or guardians to collect their student.  

9.5. The main parent or guardian of the student will be informed if any first aid is performed or 

medication is given.  

9.6. Atlas Academia is not responsible for the safety of its students outside of Atlas Academia 

premises. Hence,  

9.6.1. Parents and guardians are advised to collect students promptly after they leave the premises.  

9.6.2. Students taking public transport need to take responsibility for themselves and take reasonable 

safety precautions.  

9.6.3. Students will be asked to leave the building premises if no staff are present.  

  



10. Liabilities and Limitations 

10.1. Atlas Academia and its staff will operate to the best of their ability to provide the advertised 

services, as well as further supplementary services that staff deem helpful to the student’s 

learning and wellbeing.  

10.2. All students, parents and guardians accept Atlas Academia’s reasonable liabilities and limitations 

in performing these services.  

10.3. All students, parents and guardians accept that while Atlas Academia and its staff intend to 

provide the best learning environment possible for students, Atlas Academia is not a government 

nor independent school. Hence, as every other secondary school tutoring or coaching college, 

Atlas Academia and its staff are not legally required to be officially recognised nor officially 

trained in fields including (but not limited to): 

10.3.1. Duty of care for students 

10.3.2. Supervision of students outside of Atlas Academia premises 

10.3.3. Student mental health and wellbeing 

10.3.4. Student discipline 

10.3.5. Religious education 

10.4. Atlas Academia does not insure the personal property of students and does not accept any 

responsibility for loss.  

10.5. The chosen parent or guardian of students are liable for any costs incurred by a student 

damaging the Atlas Academia premises or property.  

 


